
Placing an Order in Shop 

 

The Cart is located in the top right corner of Shop. As you add items to your order, the Cart will 
reflect those changes. 

Items can be added to your order from the catalogue, the product page, or your lists. When you add 
your first item to your cart, a confirmation banner will display in the top right corner. 

 

  

Once an item has been added to your order, the Cart icon on the upper right-hand side will show 
the running total amount of your order. Hovering over the cart will display a preview of the items in 
your cart. 

Clicking on any of these items will take you to that product's page where you can view more 
information on the product and nutrition facts. 

 

 

 

 

 

 

 

 



Adding items to your order from the Catalogue 

 

In the Catalogue, you'll see an Add to Cart button on each product tile. You can use the + to add an 
item, or click in the middle and type in the quantity you need. 

 

 

 

For items that can be ordered either by the case or each, you'll see Case and Each buttons. You can 
click on the words "Case" or "Each" to type in a quantity. Once you have typed in a desired quantity, 
you will click the checkmark. You can also use the + or - to add or subtract products. 

 

 



Adding items to your order from the Product page 

Clicking on an item will open the product page and provide you with more information about that 
product. You can use the Add to Cart button within the product page to add the item to your order. 

 

 

 

 

 

 

 

 

 

 

 

 



Adding items to your order from a List 

On your Lists, you'll see an Order Qty field. Entering a number in this field will add that quantity of 
the item to your cart. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Submitting your Order 

You'll see the items in your order reflected in the Cart drop-down on the top right of Shop. Hovering 
over the Cart icon will display a list of all of the items in your current order. 

 

 

Once you're ready to submit your order, click the Cart icon to begin. 

 In the Cart, the items added to your order will be shown on the left side of the page. The initial order 
details are shown on the right-hand side and can be updated during the checkout flow. Your next 
available delivery date will be set as the default delivery date for the order, but you'll have the 
opportunity to change the date later in the checkout process. 

Click Proceed to Checkout to select the delivery details and submit the order.

 



 

If you have an item in your cart with a large order quantity, a courtesy message will appear 
confirming the quantity entered. If the quantity is correct, click Proceed to Checkout. You can 
change the order quantity on the modal if the original quantity entered is incorrect before 
proceeding to checkout. 

 

If there is an item in your cart that is unavailable to order, a modal will appear asking you to remove 
this item before continuing to the checkout page. 

 

 



Clicking Remove and Proceed will remove the unavailable items and take you to the next step in 
the checkout flow. 

 

 If you click Cancel, you will be taken back to the Cart. The unavailable items can still be removed 
manually from the Cart by clicking the Remove button below the item. All unavailable items will 
display under the Currently Unavailable section. 

 

  

 

 

 

 

 

 

 



The Did You Forget modal will then appear, giving you the opportunity to add additional items that 
may have been forgotten. Each item displays the availability indicator to alert you if the item is low 
stock or out of stock. The Did you Forget feature is based on your purchasing history, and may not 
always appear. 

 

  

 

 

 

 

 

 

 

 

 



To add a forgotten item to your cart, simply enter the desired quantity in the appropriate field. If a 
large quantity is entered, you'll see a courtesy message appear confirming the quantity you entered. 
If the quantity is correct, click Proceed to Checkout. You can change the order quantity on the 
modal if the original quantity entered is incorrect before proceeding to checkout. 

 

 

The order summary will appear across the bottom of the screen. To continue to the Checkout page, 
click Proceed to Checkout. 

  

When you click Proceed to Checkout, you will be taken to the Checkout page.  

 

 Please note, the pricing shown may not represent the item's actual cost. 

 

 

 

 



Order Confirmation 

Once the order has been placed, a confirmation will appear on your screen with the order details. 
To exit out of the confirmation, you can use any of the navigational tools on the blue banner, or 
select View in Orders to be taken to the Orders page. 

 

 

 

 

 

 

 

 



Submitted Orders 

Clicking on a Submitted Order in the Orders page will allow you to view the Order, and make 
modifications if needed.  

 

 

An order summary is shown for each order at the top of the page. This includes order name, 
delivery date, shipping type, total quantity, total line items, and estimated total. 

 



 

As long as your cut off time has not passed, you can still make changes to your order by clicking 
Modify Order. 

 When the order is placed, it may take a few minutes for the order submission to fully sync. During 
this short time period, the order will be Pending, and no modifications can be made. A message will 
appear under the greyed out Modify Order and Cancel Order buttons when the status of the order is 
still pending. 

 

Orders that have not been allocated will show a banner message across the top as a reminder that 
nothing on the order has been allocated. The Allocated column will also be empty during this time. 
Orders are typically allocated 24 hours before your delivery date. 

 


